CREATING YOUR ACCOUNT (If you are a new user!)
*Best completed on a desktop or laptop computer*
1. Visit https://secure.rec1.com/NC/burlington-nc/catalog and click on the “Log In/Create Account”

2. Click the blue “Create Your BRPD Account” button
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3. Complete the “BRPD Sign-Up" information then click “Next Step: Other Account Members.”
a. Please put both a cell phone and home phone if you have them.
b. Include your email address so you can get receipts of registration and program updates from
me. Your email also serves as your username/log-in.
c. Your information stays in the system. It is not sold or distributed to any other party. It’s only
used to communicate about programs you register for and used internally to determine
eligibility for programs by age/residency/etc.

4. If you have a spouse or other family member you want to add to your account, click “Add Account Member,” if
not, click “Save & Close” at the bottom

5. Congratulation you have finished setting up your account! The system will likely send you an email asking you
to verify your account. This email sometimes goes to your junk folder – so be on the lookout for it. It will likely
come from ‘noreply@rec1.com’ or ‘Burlington Recreation & Parks’.

2

LOGGING IN (If you ALREADY have an account!)

1. Visit https://secure.rec1.com/NC/burlington-nc/catalog and click on the “Log In/Create Account”

2. Enter your Email/Username & Password and click “Log In”
a. If you have forgotten your password, click “Forgot Password?” to reset. Do NOT create a new account.

3. Congrats! You are logged in! And you can view all available programs and facility rentals available with
Burlington Recreation & Parks!
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REGISTER FOR SOAR MEMBERSHIP
1. Once you have an account, make sure you are logged in at https://secure.rec1.com/NC/burlington-nc/catalog
(see above on how to log in).
2. Click on the red tab “Programs & Classes”

3. Then scroll down to SENIOR PROGRAMS and click on Senior Outdoor Recreation Programs
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4. Click on “SOAR Membership” then check the appropriate Account Members to register for the membership,
then click “Add To Cart”

5. When the cart opens, click “Checkout”
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6. View/Print the SOAR Medical Clearance Form (if not already on-file/up-to-date). Then click "Confirm
Attachments" (If needed to update your Medical Clearance, print this form and deliver to your doctor
and have them fax back to me. All info is on the form.)

7. Fill out the prompts and click "Submit Responses"
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8. Sign waivers and click "Confirm Waiver Agreement"
(You may need to scroll down the page to electronically view/sign waivers before hitting confirm)

9. At the payment screen (which will show the price as $0), click "Complete Transaction"
a. If you did all the steps correctly, you will be shown a receipt on the screen and you will also get
an email copy.
b. The system will notify me that you have completed the SOAR Membership registration. I will
manually adjust the end date of your 1-year membership to correspond with the expiration of
your current or updated medical clearance form. That way you'll be able to keep track (I'll also
remind you) of when you are due to update forms.

YOUR MEMBERSHIP IS OFFICIALLY COMPLETE ONCE I HAVE YOUR MEDICAL CLEARNCE FORM IN HAND!
If I already have a current medical form on file, I’ll manually adjust the dates of your 1-year membership to
expire 1 year from the date your medical form is signed. If you are turning in a new or updated medical form,
I’ll manually adjust the membership dates to reflect the date your form is signed by your doctor.
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