Smart Portal- Apply Online Step by Step Process

For Further Questions Contact 336222-5110
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Important Information:

MOTIOL: Tho Mook Lsssembly passed Session Law 2020-61 (H

4 i to collect System Development Fees (S!
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Online.
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ForROWPermits Use
the Engineering Bop
DownMenuunder

What type of application do you need today?

Select a category to view your options

Category.
Engineering Department - | ROW Permits are
required for all work
) Driveway Permit (© Erosion Control Permit | ithin the City owned
O Floodplain Development Permit O Infrastructure Permit | Public ROW.

@ Right-of-Way Use Application @

SelectRightif-Way Use Applicatio @ 2 dz Ol y Of A O1 1§ K §
help about this permit; otherwise click next at the bottom of the page.




Where is your project located?

If you are unable to find your address and don't know your Parcel's GPIN number, please contact the GIS Division at
dconstanza@burlingtonnc.gov or ashore@burlingtonnc.gov.

Enter the Parcel Address, it must be an

| want to enter a parcel # instead. address in the system. You can also enter [
a Parcel # if that is known. As you type the
Address: address it will prepopulate a parcel in the

system, select the address as it is in the
system. Then click Save and Continue

City:
Thehelp dialog notes that if you are aublic
utility company installng utilities within the
_ ROW that isnot for a single direct end user
State Zip Code

pleaseenter GPIN 000001111 NOTE; this
NC ~ is only appicable to Public Utility
Companies. All otheapplications should
have a single parcel / address for the
installation.

J Welcome to your project page!

Everything you need to manage your project from start to finish is here
Complete your application
Add site plans and required documents
Review your project plan with the city
Schedule inspections

Finalize the completed project and print certificates

GET STARTED

You will get a Welcome box, to
continue click Get Started. Then you
will complete the items required from
the top of the page, naving down to
the end.




Right-of-Way Use Application

Engineering Department
Application Number
Current Status

Please complete the following information to submit your permit application.

-~ My Project

Location
425 S LEXINGTON AVE

BURLINGTON, NC 27215

[# Change Location

Mot Submitted

Notice the Current Status
Aa
you camot submit your
ROW-22-001 / application until all
required Details and fequired
submittals are uploaded.

Estimated Fees
$100%

Additionél fees may be

{1 .4

© NEED HELP?

The fee igpermit fee that defaults to all permits. Upon permit
review by staff, it will be adjusted to be complaint with NGS 160A
296.a.6for Public Utiliies. All applicable feesind bondswill be due

prior to permit issuance.

Done

Parcel

Closed

1/3/2022

Application Expires

Give your project a name

The Project namashould be the development name
or can be auser identifiedapplicant numbe.

A brief project desdption (utility connection to
COB water / swer or public utility expansion, etc)

Describe the purpose of the permit

Save and continue to scroll down the pagetomplete all items.

~ Permit Contacts

~ Permit Contractors

= Permit Details

~ Permit Submittals

~ Permit Parcels

~ Permit Conditions

~ Permit Fees

~ Permit Approval Steps

@ Done

© Not Complete

O Not Complete

© Not Complete

At least 1 file must be uploaded for each submittal requirement

@ Done

@ Done

Estimated Fees $100.00

Follow the approval process

You will notice some items are
checked Done and some lterare
listed as Not Complete.

**Please click on all the
items as there may be
additional items required
for your particular permit**




~ Permit Contacts

Contact

TODD LAMBERT
wil burlington@gmail.com
336-226-4165

BURLINGTON CITY OF
Email not on record
Phone number not on record

© ADD CONTACT

a Permit Contractors

Contractor

Please add all licensed contractors or professionals working on this project here.

© ADD CONTRACTOR

[ | We have not hired a contractor for this project

& Done

Role Edit Profile
Submitter of the Application & UPDATE
Owner of Record & UPDATE

License Number

This info is automatically generated, you can clig
+ADD CONTACT if there are additional points o
contacts you want included on the permit.

© Not Complete

Primary

iKS

ForROW Use Permityour Contractormust belicensed by the

State, you can enter it here. If you have not selected a contractor
esSi Of A0
and that information can be enteregbrior to construction.
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 Permit Details

© Not Complete

Expand the Permit Details to see the permit questionSelector type the appropriate answeilfor the
remaining question All boxes with a red asterisk require an answer to continueClick SAVE continue.

(see Ima@e on the next page)




& Permit Details D Not Complete

Mame of Company *

Comtact Name *

These are the same questions on the
previous appication. Heasenote: All
boxes with a red asterisk require an
answer to continue Unclear or

Fhons Number ambiguousanswer may cause delay to
the review of the permit and cause staff
Email to reach out for further clarifcation.

Contractor Name *

Contractor Phone Mumber #*

Subcontractor Mame

Subcontractor Phone Number

24-Hour Contact Name *

24-Hour Contact Phone Number *

Project Address/Location From and To *

Reason for Need to locate in City public right-of-way:(i.e_ Lility service Video Services, fiber optic connectivity,

ocal telephone service, natural gas service, electrical service, etc.) *

Excavation Area: Length (FT) x Width (FT) *

Pavement Cut: Length (FT) x Width (FT) (Includes benching perimeter) *

Articipated Begin Date *

Waork Duration (Days) *

Traffic Contral Plan

il and overlay street for pavement restaration? *




« Permit Submittals At least 1 file must be uploaded for each submittal requirement o Not Complete

Submittal Name Received Version Status

Location Sketch @ -- 1 Pending B Upload
Construction Submittal Documents * -- 1 Pending
Material Shop Drawings © -- 1 Pending B Upload
Traffic Control Plan © -- 1 Pending B Upload

ForPermit Submittals, expand the boxitems with thered asterisk* require that item(s) to be uploaded. For
ROW PermitsConstructon Stbmittal Documentsis required. This shoulohclude engineering detds to
accuratelyrepresent your prgosed project Click the Upload button to upload the plans to the portah
combined plan set is preferred but you can upload multiple files (sheets). Though it will accepleatypes,
pleaseONLY upload PDF fileéfter you upload the files, it will show the number of files where the Upload
button was and show a date it was received. You may click the File button again and upload additional files
long as the STATUS isNHEHNG. Once the STATUS changes to IN REVIEW then the permit will be closed for|
additional files until the review is complete.

~ Permit Parcels ThePermit Parcel is infamation only based on the original input. @ Done
Parcel Number Primary Owner Primary Address
88750293560 BURLINGTON CITY OF 425 5 LEXINGTON AVE BURLINGTON, NC 27215

« Permit Conditions @ Done

The Permit Conditions are

This Permit shall only apply to City Streets and ROW, all NCDOT required encroachments SpeCIfIC conditions that may be
shall be procured by the applicant and is not considered part of the permit. The City does not . . .
guarantee that adequate right-of-way exist to support the proposed installation. ROW aSSOCIated Wlth your permlt'
verification is the responsibility of the applicant. This permit does not guarantee private " .

utility easements or their use there of. The defaUIt Condltlons WI” be
No lane reductions, closures or work between 4pm and 9am. No work may reduce travel |n|t|a”y attached but additional

lanes within a school zone during school zone times.

project specific conditions may

No handholes may be placed in a ditch flow line, driveway, or location that conflicts with

existing or proposed sidewalks. Handholes in conflict shall be relocated / adjusted at utility be attached fo”owing p|an
OWNer's expense i . L
All sidewalk impacts shall be left passable at the end of each work day with compacted review. ReVIeW a” Condltlons

gravel fine stone, level with adjacent grades. Any sidewalk impacts shall be replaced in full
panels; partial panel replacement is not allowed

associated with your permit

Pavement Repairs shall follow the City's adopted Utility Pavement Cut Policy which includes onceltis approved-
pavement restoration within 24 hours of completion of work.

No trees, shrubs, or landscaping may be trimmed, removed, damaged or disturbed without
prior, specific approval from the City of Burlington Engineering Department.

Failure to meet Project Permit conditions shall revoke ROW Permit




 Permit Fees Estimated Fees $100.00

Fee Amount Paid Balance Due Now

Right-of-Way Use Application ROW-22-001

Right-of-Way Permit $100.00 50.00 $100.00 50.00

Pavement Fee 50.00 50.00 50.00 50.00

Total $100.00 50.00 $100.00 50.00

4 Permit Inspections There is 1 required inspection for this permit
Inspection Date Status

On-going Inspections for ROW permits

 Permit Approval Steps Follow the approval process
Step Status Date
Engineering Review Pending 1/3/2022

The Permit Fees will be updatdahsed on staff review. This includadjustments for Public Utility Companies
to keep the City in compéince with NCGS pavement degradatioriee based on pavement impacts in
accordance with the Cit® Pavement Degradation Policgnd a bond if one is not on file

The Permit Inspections is a place holder. There are many inspections that will be performed ower th
construction butfor ROW Usd’ermitsthey are ongoing and continuous as opposed to a building permit whe
a contractor requests a specific inspection.

The Permit Aproval Steps shows what steps are required prior to issuing the permit Hrelstatus of that
review.

€ View Applications + Your application is complete. Please submit for review. (' sumir apPLICATION ’

After you have reviewed each item and uploaded any required plans, click the SUBMIT APPLICA
button on the bottom.

If you leave this page or do not upload all the required Submittals your application will be saved bt
an UNSUBMITTED state. The City will not receive or review permits with an UNSUBMITTED stat




After you submit your Permit a summary screen will appedrhis willshow the Current Feas $0, the final fee will
be catulated following the staff review and appra. The fee Wl be required to be paid prior tassuanceof the
permit. An additional fee may be accessed to the permiior to closeou for any City restorednfrastructure
(pavement, sidewalkstriping, etc). If you are paying by checklease deliver or mail that tdhe City of Burlington
Engineering Department, 425 S. Lexington Ave, Burlington, NC 2 fi#&bleto the Gty of Burlington The Current
Status will initially show as PENDING. Once your permit has been accepted it will change Status to BEMERV.
Staff will verify items such as an approved TRC plan appropriate files have been included. Staff will reach out tdg
you if further information is needed.

Under Reviewindicates you have submitted the requested items. This does not mean ymrmit is approved, only
it is in review.

It will change to Ready status when the permit is approved ahé calculatedfeesare paid.

Onceall fees ae paid staff will move to Issued status. This is when woykur permit is complete, be sure to check
agan under Permit Conditions as project specific conditions may have been added.

Right-of-Way Use Application Current Fees
00
Engineering Department $ 0

Application Number ROW-22-001
PP ! Additional fees may be

Current Status Pending required
Please complete the following information to submit your permit application. © NEED HELP?
a My Project @ Done
Location
425 S LEXINGTON AVE Parcel Created 1/3/2022
BURLINGTON, NC 27215 8875029560
' ” Submitted 1/3/2022
Approved
Issued
Closed

Application Expires

BONDS AND INSURANCE

Bondsand a Certificate of Insurance (COI) naming the City as additionally insured are required for all ROW Use
Permits. The bon@mount will be determined by COB Engineering staff based on the proposed work. It can ran
from $5,000 to $50,000. It can be a surety bomdcash deposit.The bond shall be returned at the satisfactory
completion of work or left on file if it is for a nosspecific job and you will be working in the ROW in the future.
Bonds paid online wilhot be refunded online. All online bongayments and cash / check deposited bonds will be
returned via a check from the City of Burlington.




Once your submittals are reviewed, they will be marked Approved or Insufficient Submittal(s). For Insufficient
Submittals, you will receive an email fromorply@smartgovcommunity.confyou may need to chek your email
settings and your junk folder to allow emails from this address) with the subject line thatssay L ¢, h C
BURLINGTON review of submitted file(s) for PerrtW22-permit number] has identified one or more action
items that require your atentioné. The body of the email will contain a linfR/IEW) to take you to that permit,
otherwise please log on to your account and go to that permit under My Portal on the home page. From there
select the View button on the right hand side to go to My Ajpgations. , 2dz  f 42 ySSR (2 Yl
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notifications turned on.

>

Click on thecorresponding application number tgo to that application page.




