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CITY WORKS

Household Hazardous
Waste Collection Event

Council Work Session 5PM @ Burlington Municipal Building
City Council Meeting 7PM @ Burlington Municipal Building
Get Hiking! at Cedarock Park 5:30 PM - 7:00 PM @ Cedarock Park
October 13, 2018
Reel 2 Reel Film Festival Submissions Due 9:00 AM - 5:00 PM @ Thataways Youth Center
Electronic Waste Collection Event 9AM - 2PM @ Public Works Department Parking Lot
Holly Hill Mall in Burlington
City Council Meeting 7PM @ Burlington Municipal Building
8:00 am – 12:00 noon.
Belong in Burlington: New Resident Program 6PM - 7:30 PM @ Municipal Building
Downtown Spooktacular 3PM-5PM @ Downtown Burlington
Dark in the Park 6-8PM @ City Park
Fall Foliage Hike at Guilford Mackintosh 1:30 PM - 3:30 PM @ Guilford Mackintosh Park and Marina

Council Work Session 5PM @ Burlington Municipal Building
City Council Meeting 7PM @ Burlington Municipal Building
Christmas Parade 10am @ Downtown Burlington
Administrative offices closed due to Thanksgiving Holiday

Downtown Spooktacular- Oct. 26th
Ghosts, witches, fairies, princesses
and other spooky friends (ages 12
& under) are invited to walk in this
year’s costume parade through
Downtown Burlington! Parade
participants will line-up on the
lawn of the municipal building,
2:15pm – 2:55pm. The parade
begins at 3pm sharp. Parade will
end at the Historic Depot where the
trick-or-treating will begin!
Trick-or-treating downtown is
3:30pm – 5pm. Look for the
orange and black balloons marking
this year’s locations.

Dark in the Park- Oct. 27th
Come out to City Park and ride the
amusement rides, enter the
costume contest, play carnival
games hosted by local non-profit
groups, and enjoy an evening of
Halloween fun at City Park on
Saturday, October 27th. Walk over
to the Thataways Stage for our
Costume Contest (6pm) for children
ages 12 & under. Play games on
field #1 and enjoy food from local
vendors.
At 8pm turn your eyes to the sky for
the annual aerial Halloween
Fireworks show!
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Christmas Parade- Nov 17th
Burlington Recreation & Parks
Department and B-Town Events
invites you to join us at the 72nd
Annual Burlington Christmas Parade
on Saturday, November 17, 2018.
Help us kick-off the holiday season
by enjoying High School bands,
dancers, horses, antique cars and
community organizations as they fill
the streets with joy. Bring your
chairs and blankets and don't forget
to arrive early as the traffic is busy
prior to the start of the parade. The
parade starts promptly at 10am in
Downtown Burlington, and will wind
its way through the streets down to
the YMCA.

Dates and times are subject to change
Go to BurlingtonNC.gov/calendar.aspx
for most current events.

STAY
CONNECTED

COBNC
You

BurlingtonNC Tube
Burlington’s NotifyMe system is the
easiest way to stay connected to the
City of Burlington. You can receive
messages by email, voice message
or text message. Sign up online or
by calling (336) 222.5073.
BurlingtonNC.gov/NotifyMe

CONNECT WITH THE CITY OF BURLINGTON
SEPTEMBER / OCTOBER 2018

WATER SHAPES A COMMUNITY

THE VALUE OF WATER

“Paying for water is similar to paying for postage. When you purchase stamps, you are not just paying for the stamps
themselves; you are paying for the service of delivery they ensure.” - Helen Drotor, Environmental Finance Center

OVERVIEW OF WATER SERVICES IN BURLINGTON

TREATMENT PLANTS
There are four Treatment Plants in the City of Burlington:
Wastewater Treatment Plants
The East Burlington Wastewater Treatment Plant was put into service in
1959 and upgraded in 1993. The most recent upgrade was completed in
2014 and provided for increased nutrient removal. It has the capacity to
treat 12 million gallons per day (MGD) of sewage, currently treating and
average of 4.3 MGD.
The South Burlington Wastewater Treatment Plant began operation in
1971 and has been upgraded twice. The first upgrade took place in 1983
and the second was in 1992. The most recent upgrade was completed in
2014 and provided for increased nutrient removal. The plant has the
capacity to treat 12 million gallons per day (MGD) with an average 6.4
MGD of sewage. The adjacently located South Burlington Compost Facility
was completed in June of 2002 and provides the City an alternative
means of biosolids disposal other than traditional land application.
Water Treatment Plants
The Ed Thomas Water Treatment Plant (Ed Thomas WTP) was dedicated to
city service on August 30, 1950. Surface water from Stoney Creek
Reservoir was pumped to the treatment plant. Initially, up to 3 million
gallons per day (MGD) could be treated and pumped into the distribution
system to provide city residents and businesses with water. The water plant
has undergone two expansions in the last 50 years. The current plant
capacity is 16 MGD with an average treated volume of 8-10 MGD.

WATER AND WASTEWATER LABORATORY
The City of Burlington laboratory monitors water and wastewater to
ensure that they are in compliance with all state and federal
regulations as well as troubleshooting residential and industrial
complaints and operational concerns.
PLANTS MAINTENANCE
The Plants Maintenance Division is responsible for the repair and
maintenance of the City's four water and wastewater treatment
facilities as well as the operation and maintenance of the various
sewage lift stations located around the city, the Water Resources
Laboratory, and the Compost Facility.
WATER AND SEWER PIPE MAINTENANCE
The Water & Sewer Pipe Maintenance division was established in
1907 to maintain the city water system. The system presently
serves approximately 23,000 Water and Sewer accounts through
a distribution system containing over 431 miles of pipe and a
collection system which has over 411 miles of pipe.
STORMWATER DIVISION
The Stormwater Division works to preserve, protect and improve
source water from polluted runoff. This Division continues to
educate residents, enforce the stormwater drainage maintenance
policy and work with developers and businesses to implement best
practices in stormwater management.

JD Mackintosh Water Treatment Plant began providing water in 1981. It
was originally designed to treat 9 million gallons of water per day (MGD)
from Great Alamance Creek. The treatment capacity was increased to 18
MGD in 1993 when the dam impounding Lake Mackintosh was completed.
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2 0 1 8 - 2 0 1 9 L O O S E LE A F COLLE CTI ON S CHEDU LE
ZONE 1
Oct. 15th-19th
Oct. 29th- Nov. 2nd
Nov. 26th-30th
Dec. 31st - Jan. 4th

ZONE 2
Oct. 15th-19th
Oct. 29th-Nov. 2nd
Dec. 3rd-7th
Jan. 7th-11th

ZONE 3
Oct. 22nd-26th
Nov. 5th-9th
Dec.10th-14th
Jan. 14th-18th

ZONE 4
Oct. 22nd-26th
Nov.12th-16th
Dec. 17th-21st
Jan. 22nd-25th

PUT THIS ON
YOUR FRIDGE!

BURLINGTON ANIMAL SHELTER COMES TO LIFE
As the summer months have gone by, crews have been hard at work constructing of the addition to the Burlington Animal Services Building. This
project will replace the deteriorating 57 year old intake facility and renovate the existing pet adoption center, bringing intake and adoption
functions under one roof. The facility is designed to be flexible in use, increase customer service, and provide adequate housing facilities for the
community’s lost or homeless pets.
The new facility is designed with customer service in mind. Materials that mitigate excessive sound and odor, and designs that allow for animals
to express more normal behaviors are healthier for animals and are proven to increase adoptions. The facility has improved medical capacity
allowing for healthier animals to be adopted and moved into their new homes more quickly. The new animal services center will also have a
multi-purpose room and public-access restrooms. These will be available for animal services programming as well as to be used by community
groups in search of meeting space. Increased foot traffic and familiarity with the facility are proven to increase adoption rates. The facility has
been designed to encourage and facilitate participation from the community and volunteers, which is critically important to the success of the
Animal Services Department. This project is being completed in partnership with Alamance County Government and Pet Adoption & Welfare
Society of Alamance County (P.A.W.S.).
Burlington Fire
Department
P:(336) 229-3564

October is Fire Prevention Month

As autumn arrives and the leaves begin to fall, the map above will help you know when to prepare your leaves for pick-up.
HERE IS WHAT YOU NEED TO KNOW:
1. Prepare your leaves for collection by 7am on the Monday of your scheduled
week.
2. Loose leaves should be piled behind the curb, or on the shoulder of streets
without curb & gutter, by 7am on the Monday of the scheduled week of
collection.
3. Do not pile leaves in the street, in drainage ditches, or over water meters.
4. Do not park in front of or on leaf piles.
5. Leaves cannot contain gravel, limbs, glass or other solid debris.
6. Should you require more frequent leaf collection, you may place leaves in your
yard waste container (no more than a 32 gallon container weighing less than
50lbs), or in clear plastic bags (weighing less than 50lbs) for collection on your
regular trash day.
7. Leaves can be collected on a “convenience schedule” during the month of
February by calling (336) 222-5005 to schedule a collection.
8. After February, all loose leaves must be placed in yard waste containers or
clear plastic bags for collection on your regular trash day.
More information and interactive mapping can be found at
www.BurlingtonNC.gov/LeafCollection. Please call the Public Works Department
at (336) 222-5005 or the Cemetery and Grounds Division at 336-222-5077 with
questions or for clarifications related to leaf collection.

Rabies and Microchip Clinic

Rabies and microchip clinic, Saturday, October 20th from 9 am to 11 am
This year's theme is "Look, Listen, Learn. Be aware. Fire can happen
at the Spay & Neuter Clinic of Alamance County, 1919 S. Church St.,
anywhere." We want to encourage you to look for places fire could start.
Burlington. Rabies shots are $5 and microchips are $20, which includes
Listen for the sound of the smoke alarm and learn two ways out of every
the registration. You may have your pet microchipped even if it is not due
room. One of our campaigns for Fire Prevention Month is visiting schools
for a rabies vaccine. Microchips are an easy and permanent form of
to educate elementary-age children in the City of Burlington about fire
identification for your pet. Dogs must be on leash and cats must be in a
safety. Please take the time to discuss with them what they have learned.
carrier. Call 336-570-6767 for more information. North Carolina state
law requires pets to be vaccinated against rabies, beginning at four
months of age, and to wear a valid rabies tag at all times.
Support the animal shelter by sporting a BAS t-shirt!
T-shirts are available for
purchase at Burlington
Senior Center
Animal Services for $15.
Kernodle Senior Center located at 1535 S. Mebane St.
Different styles and
Call 336-222-5135 to register for any of the following programs:
colors are available in
adult sizes small–XL.
September 26 - 10:30 a.m
October 12 – 10 a.m. to 2 p.m.
Disaster Preparedness Presentation Safe Driver Class – Course for
BAS is located at 221
What do you do in case of a disaster licensed drivers to review the rules
Stone Quarry Rd.,
by Roger Manuel, Emergency
of the road, defensive driving
Management Director - Free
techniques & advice on how to
Burlington.
adjust for age. Cost $15.00 for
October 1 - 10:30 a.m
AARP members & $20.00 for
An extra lap has
Memory Loss, Dementia, and
non-members, Pay by Oct. 2.
been added to all
Alzheimer’s Disease presented by
five routes. Service
October 28 – 8 a.m. - 5:45 p.m.
Alzheimer’s Association - Free
Shop Black Friday has been extended
Trip to Chiswell, Va. – Safari trip
5:30pm to
on Link Transit. from
at Fort Chiswell Animal Park and
8:00pm. Jump on
lunch at 13 Bones in Mt. Airy
Friday 11/23 and ride, enjoy and
Leave from Holly Hill Mall Parking
connect.
5:30am-8:00pm
lot . Pay by Sept. 28

