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Great Streets Approach

People as priority

People who drive cars, trucks, walk, bike, 

ride transit, and live and work along/near the 

street

Quality of design

Quality of service for transportation

Quality of life for residents and users

Make the trip as enjoyable

as the destination
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Reaching a Broader User Base

Source: Dill, J., McNeil, N. (2012). Four Types of Cyclists? Examining a Typology to Better Understand Bicycling Behavior and Potential.

Graphic: Toole Design Group

lower stress tolerance higher stress tolerance
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Protected Intersections
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Why Protected Intersections?
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Safety Benefits for All Modes

Slower traffic speeds

Coherent definition of space

Enhanced visibility

Improved sight lines

Better geometrics

Clear understanding/expectations
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Speed and Stopping Distance
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lives63,700

353,560 serious injuries

key roadway improvements have the potential to

save

prevent

over a 20-year period
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Cited 6 key infrastructure safety improvements, 

of which, 3 are related to Great Streets:

1. Converting key intersections into roundabouts 

(nearly 30% of total safety benefits)

2. Adding sidewalks and signalized pedestrian 

crossing on the majority of roads (nearly 20% of 

total safety benefits)

3. Paving and widening shoulders (approx. 3% of 

total safety benefits)
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Vision Zero

1. Traffic deaths are preventable and unacceptable.

2. Human life takes priority over mobility and other objectives of the road system. 

The street system should be safe for all users, for all modes of transportation, in all 

communities, and for people of all ages and abilities.

3. Human error is inevitable and unpredictable; the transportation system should be 

designed to anticipate error so the consequence is not severe injury or death.

4. The transportation system should be designed for speeds that protect human life.

5. Safe human behaviors, education, and enforcement are essential contributors to 

a safe system.
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Burlington at a Glance
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Burlington at a Glance
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Burlington’s Tapestry Segments
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Economic Base Analysis

Basic Employment

Total Employment

Total Population

Total Income

Total Demand
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Integration
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Driver’s Licensure - Nationally

Cars/insurance/parking too 

expensive

Prefer to walk, bike,

or ride transit

Rideshare

Telecommuting

Environmental concerns

Too busy/different priorities

Source: www.umtri.umich.edu/what-were-doing/news/more-americans-all-ages-spurning-drivers-licenses
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Driver’s Licensure – North Carolina

19 and under

Nationally ~51%

NC ~40%

20-34

Nationally ~86%

NC ~89%

Source: www.statista.com



#renewmapleavenue

I don’t think car-buying for Millennials 

will ever be what it was for Boomers.

Sheryl Connelly

Head of Global Consumer Trends

Ford Motor Company
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Millennials’ Trip Decisions

45% are consciously

replacing driving with

other modes

Between 2001 – 2009:

24% more bike trips

16% more walk trips

40% more trips on public transit
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Whether out of necessity or choice, living in 

a community where walking [or biking] to 

the store, work, or church is a viable option 

makes life easier and more enjoyable.

Gastonia Comprehensive Pedestrian Plan



#renewmapleavenue

Economic Impacts

8th/9th Avenue Protected Bike Lane – New York, NY
49% increase in retail sales

49% fewer commercial vacancies

Broad Avenue Bike Lanes – Memphis, TN
16 new businesses

29 property renovations

Portland, OR
Customers arriving by bike spend most per month

Monon Trail, Indianapolis, IN

11% higher property values within ½ mile of trail
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Individual Economic Benefits

Reduces household expenses

Increased job opportunities

More discretionary income

Reduced healthcare costs

Improved upward mobility
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amount property values increase

for each additional point on

$700 to $3,000

Source: Cortright, Joe. “How Walkability Raises Home Values in U.S. Cities.” CEO for Cities. 2009.
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amount that could be saved

in healthcare costs nationally if

$5.6 billion

1 10of every started a regular walking program

Source: National Governor’s Association Report on Healthy Living
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Greenville, SC’s West End
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Source: www.greenvilledailyphoto.com
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Spartanburg, SC - $2.5 million to walking/biking
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Spartanburg - Return on Investment

$29M $2.5M

$25M

$10.5M

$5M

$1.1M

in public investment dedicated in 2013

$2.5 million

in private investment announced since 2013

$150 million
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Ernie Boughman, AICP

Regional Director

Toole Design Group

eboughman@tooledesign.com

Kathleen Rose, CCIM, CRE

President and CEO

Rose & Associates Southeast

krose@roseassociates.com

Trust every quote you find on the internet.
- Abraham Lincoln


