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Link Transit Experiences Successful First Week of Operation

BURLINGTON, NC— The first Link Transit bus began operating at 5:30am on Monday, June 6th. Since then, Link Transit buses have served five routes covering Burlington, Gibsonville, and Alamance Community College. 

Feedback has been overwhelmingly positive and initial data indicate that riders took advantage of free fares in June with a total of 1,829 trips in the first week of service. While this data is not indicative of future ridership averages, it does demonstrate the community’s strong appetite to use public transit, even on the first week of operation.   

“It was very nice to see the community respond to the new Link service and use it last week for   trips to work, school, medical appointments and shopping,” said Transportation Director Mike Nunn. “We also got to meet several riders that will use Link to connect to the regional system with PART to travel east and west. The routes and stops will be monitored in the coming weeks and we look forward to what the next few months will hold. I encourage residents to use the system and take a friend along to learn how Link Transit can provide access and mobility for their daily travel.”

Public transit is new to the Burlington and Gibsonville communities and Link Transit would like to remind riders of the following:

· Please pull the yellow cord to request to exit at the next stop.
· Link Transit is a fixed-route system that does not offer door-to-door service or reservations.
· Don’t hesitate to ask the driver if you have questions.
· The last outbound run of the day occurs around 4:55pm-5:00pm (depending on the route) and returns to the hub by 6:30pm to end its service.
· Link Transit does not serve all of Alamance County, only Burlington, Gibsonville, and limited service in Graham to include Alamance Community College.
· No wet bathing suits/clothing is allowed on the bus. 
· Holly Hill Mall is a transfer point for the Red and Blue routes. 

All riders are free through the remainder of the month of June. Regional Fare Cards are currently offered for sale at the Burlington Municipal Annex Building, Gibsonville Town Hall, and Alamance Community College’s business office. Riders who are students, senior citizens, or have a disability may also apply for Reduced Fare Cards at the same locations. The Translōc Rider mobile application that allows Link Transit riders to track the buses in real time is available for download. Route maps and additional information is currently available at www.LinkTransit.org.

###

Attachment: Ridership graph

Our Mission: 
“The City of Burlington is dedicated to providing high quality municipal services within our diverse community in a friendly, professional and efficient manner in order to promote the safety, health, and quality of life of residents and employees.”
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